D.A.V.PUBLIC SCHOOL, PUNDRI

(HARYANA)
GRIEVANCE REDRESSAL COMMITTEE:-

The Grievance Redressal Committee comprises of the Principal, Senior Faculties and a student
representative. Any aggrieved student may make an application to the Principal at the Grievance
Redressal Cell seeking redressal of grievance. The Grievance Redressal Cell shall receive the
complaint and the Committee shall fix a date for hearing the complaint and communicate its
decision within ten days of receipt of complaint. The Grievance Redressal Committee shall ensure
disposal of every application as speedily as possible and not later than a month of receipt of the
grievance. On the conclusion of proceedings the Committee shall pass such order, as may be
deemed fit to redress the grievance and provide relief as may be desirable to the affected party at
[ssue. In case of false or frivolous complaint, the Committee may take appropriate action against
the complainant.
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